Received from Dexter on Feb. 4, 2011

FW: Glendale-Titanium Trailers Prior to 2009 for units equipped with OFFSET WHEELS on DX Nev-R-Lube Bearings on our 5,000, 6,000 lb. and 7,000 lb. axles.‏
Prior to 2009 model year Glendale-Titanium trailers, the axles that Glendale mainly utilized were our 5,000 lb. to 6,000 lb. axles equipped with our Nev-R-lube bearings using 6-hole wheels. They had also used our 7,000 lb. Nev-R-lube axles with 8-hole wheels.  Our Nev-R-Lube 42-mm bearings and our 50mm bearings are very sensitive to wheel offset. Our print specification calls for our 42mm bearings to only be used with zero offset wheels. Our Nev-R-Lube 50mm bearings are to be used with zero to 0.5” inch inset wheels only at 7,000 lb. ratings.  Offset wheels should not be used on our Nev-R-Lube bearings. Using an offset wheel moves the load line away from the center line position where the load is being shared by two rows of bearings and moves the load line out towards the outer bearing.  If an offset wheel is being used only one row of bearings is carrying most of the load and the other row of bearings is just going along for the ride. This will lead to a premature bearing problem or failure.  If a unit is equipped with offset wheels the Nev-R-Lube bearings will experience more problems and the longevity of the bearings will be greatly lessened.
The problem that Glendale units have experienced with the premature failure of our Nev-R-Lube bearings is the result of offset wheels being used on Nev-R-lube bearing axles. If a customer replaces their wheels with a zero offset but does not change their hubs with bearings, the bearings may still fail from the overstress (load) condition that they experienced when they were used with offset wheels.  If the offset wheels are being utilized and only the bearings are replaced, any new parts will not be warranted due to not using the appropriate wheel offset.
In the attached PDF file please find information that details product usage and service of our Nev-R-lube wheel bearings.  The first thing that needs to be established is having someone measure the trailer wheels in order to determine the wheel offset. The preferred method for checking the wheel offset would be to remove one tire from one of the trailer wheels and once the tire is removed, you should find a sticker on the rim and it should state the wheel offset.  If the trailer wheel shows a -10mm offset this would definitely be the incorrect wheel offset for use with our Nev-R-lube bearings. In the attached file you will find information for checking the wheel offset.  
 
Secondly, we would need to identify the axles on the trailer in the event that you would want to purchase new axles.  Across the front of each axle you should find a white sticker that is attached to the axle.  On this white sticker there should be a Dexter Order Number.  We can identify the axle with our order number.  If the white sticker is not readable, then provide us with our nine-digit engraved number that is located in the center on the back side of the axle tube. We will require this axle serial number for axle identification purposes.
 
In order to fully resolve the Nev-R-Lube bearing issues the first resolution would be for you to change the wheels to a zero-offset wheel and then purchase new hub-drums so the bearings are not prematurely overloaded from the use of offset wheels and then we would charge a reduced price for the new axle hubs. 
 
The second resolution would be to purchase new 6,000 lb. EZ Lube greaseable axles instead of our Nev-R-Lube axles so you could continue to use the existing offset wheels.  We would sell you the new axles at a reduced price. 
 
Prices:
The hub part number for Hydraulic Disc Brakes is 008-404-90 and the reduced price is 104.53 each
The hub/drum part number for Electric Drum Brakes is 008-388-90 and the reduced price is 132.90 each
New 6,000 lb. Hydraulic Disc Brake Axles or Electric Brake Drum Axles, with EZ Lube Spindles, complete with new 6-hole Hubs or H-D’s, without leaf springs, the reduced price is 326.67 each.
The price for our part number for Electric 8-hole hub-drum 008-385-92 (1/2” studs, 12x2) and the reduced price is 160.04 each.
The price for our 7,000 lb. Hydraulic Disc Brake Axles or Electric Drum Axles, with EZ lube Spindles, complete with new 8-hole hubs or H&R’s, without leaf springs, the reduced price is 385.51 each.
The price for our 7,000 lb. Hydraulic Disc Brake Axles or Electric Drum Axles, with EZ lube Spindles, complete with new 8-hole hubs or H&R’s, WITH our 26” double-eye, 6-leaf, 3500 lb. springs with standard bushings the reduced price is 457.97 each.
You will also require new u-bolts, u-bolt nuts for any new axles purchased without leaf springs.
(8) 011-017-01 U-Bolts @ 1.26 each
(16) 006-169-01 U-Bolt Nuts @ 0.13 each.
 
The hub and hub-drum assemblies are complete with new bearings installed, new snap rings, spindle nut, spindle washer, and grease caps.
The axle and parts prices do not include freight or applicable sales tax.
 
If you have any questions or if we can be of any further service please feel free to contact us.
 
Best Regards,
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